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MINISTER'S MESSAGE 


Gathering information about public perceptions of Canada’s international 
development assistance program helps everyone working in international development 
to communicate more effectively with Canadians. For this reason, CIDA conducts a 
national survey of public awareness and opinion annually. 


Over the years, surveys have indicated a high level of public support for Canada’s 
efforts to assist developing countries. Our most recent research shows that this 
longstanding tradition of generous concern is still strong in every region of our country. 
It is also apparent, however, that many Canadians are not well informed about their 
country’s work among the peoples of the Third World. This communications challenge 
makes our research all the more important. 


Therefore, I am pleased to share with you, through these pages, what CIDA learned 
in its most recent conversations with Canadians. 


one eh 


Monique Landry 
Minister for External Relations 
and International Development 
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1 INTRODUCTION 


The Canadian International Development Agency (CIDA) is the principal federal agency 
responsible for delivering assistance to Third World countries. In its international development 
strategy, “Sharing Our Future”, the Government of Canada made a commitment to reach out 
to Canadians more effectively and to solicit their views on development. Part of this outreach 
initiative is an annual survey of public opinion. CIDA commissioned the Angus Reid Group to 
conduct a national survey of Canadians’ attitudes and knowledge with respect to international 
development issues in December 1988 and again in January 1990. The results of this research 
will be used to develop more effective communication materials designed to increase public 
understanding of global issues in general, and Canada’s Official Development Assistance 
program in particular. 

A national survey of 1,725 Canadian residents, 16 years of age and older, posed questions 
on a variety of topics, including: 

world problems 

Canada’s role in international development 

attitudes toward international development assistance 
knowledge about the challenges of international development 
sources of information on international development 


Michael McKenzie, Senior Vice President of the Angus Reid Group’s Mountain Pacific 
Division, was the project director for this research. Interviews for the survey took place in 
January 1990. The sample of 1,725 included extra interviews in Vancouver, Toronto and 
Montreal. The purpose of these “booster samples” was to increase the sample size in the three 
cities to a level which would permit valid inter-city comparisons of attitudes. These additional 
urban numbers have been statistically weighted to ensure that the overall national sample 
accurately reflects the actual distribution of Canada’s population. Consequently, the effective 
national sample size is slightly over 1,500 and is accurate to within +2.4 percentage points 19 
times out of 20. 

This report compares the findings of the 1990 survey with those of the 1988 Angus Reid 
Group survey, as well as previous research conducted for CIDA and the Department of 
External Affairs. Details of these previous studies can be obtained from the respective agencies 
involved. 


Environmental issues clearly dominate public concern, with more than one in three 
respondents (36%) reporting the environment to be the most important issue or problem facing 
the world today. As recently as three or four years ago, the threat of war was the number one 
concern in the minds of Canadians, but concern about the arms race and nuclear war declined 
dramatically between 1985 and 1987. Tremendous media coverage (including T-.V. specials, 
magazine articles and world conferences) of environmental issues has had a major impact on 
Canadians’ knowledge of and concern for the environment. Other Angus Reid polls indicate 
that concern about the environment continues to gain momentum and is now the leading 
public issue in the minds of Canadians. 

International development issues, such as hunger, poverty and overpopulation, are 
mentioned second most frequently in top-of-mind importance. Canadians continue to be 
concerned about these issues, but there has been a slight decline over the past few years in the 
number of Canadians who consider these to be the most important issues facing the world. 


The majority of Canadians (70%) believe that Canada is among the more generous of 
nations, and a significant proportion (39%) believe that current funding of the aid program is 
adequate. At the same time, one-third of Canadians would prefer that Canada play more of a 
leadership role in assisting developing countries, and are willing to increase government 
spending on aid. 

The vast majority of Canadians (four out of five) believe that Canadian aid is at least 
somewhat effective in helping to reduce the problems of developing countries. The perceived 
effectiveness of Canadian aid has remained constant since the 1988 survey, when it showed a 
dramatic increase over the response to the 1987 survey. 

In past years, the majority of Canadians believed that Canada had too little control over 
how aid is provided to developing countries. However, in 1990, only half of Canadians (49%) 
believe this to be the case. A negligible proportion of Canadians (5%) believe that the 
government exercises too much control over aid monies. 

The vast majority of Canadians are proud of-the role that Canada plays in international 
development assistance. More than eight out of ten Canadians agree that one of the best 
things about Canada and Canadians is that we are generous and prepared to help people in 
need. Furthermore, Canadians strongly believe that they have a responsibility to help people 
in Third World countries because their people are suffering. 

Most Canadians foresee that Canada will benefit in the long run from providing 
development assistance to Third World countries. While many of these benefits are perceived 
to be the improved and stable economic conditions of developing countries rather than the 
economic benefit of increased Canadian exports to these countries, nearly half (49%) of 
Canadians believe that the main reason Canada should help developing countries is so that 
one day we can sell them more goods and services. 

Despite the fact that Canadians feel strongly about providing assistance to Third World 
countries, eight out of ten Canadians believe that Canada should take care of needy Canadians 
first. Evidently, there is some competition between domestic and international interests in 
terms of assisting needy persons. 

Canadians’ preferences regarding the government's priorities in aid spending in the future 
differ somewhat from their perception of the Canadian government’s current priorities. 
Canadians would prefer to see more emphasis placed on the least-developed countries. They 
would also like Canadian aid to be given with clear instructions on its use, and to be directed 
toward creating long-term progress. 

There has been very little change in Canadians’ priorities regarding aid spending between 
1987 and 1990. These priorities generally stem from basic values and motivations which are 
rarely subject to substantial short-term fluctuations. However, there are significant changes 
from the 1988 survey to the 1990 survey results, including an increase in the desire to provide 
aid only to countries whose governments respect the human rights of their people, and to 
countries where democratic governments are in power. The results of the 1988 survey 
indicated an increase in support for emergency aid over long-term aid. However, in 1990, the 
proportion of Canadians expressing preference for emergency relief has decreased once again, 
although not to the low level reported in 1987. 

Canadians’ awareness of organizations involved in international development is highest 
for UNICEF (26%), followed by the Red Cross (24%), OXFAM (16%), CUSO (12%), the United 
Way (10%) and the Salvation Army/Red Shield (9%). When asked specifically to name the 
federal government agency responsible for Canada’s aid program, 11 per cent of Canadians are 
able to name CIDA, down slightly from 15 per cent in the 1988 survey. Public awareness of all 
non-governmental organizations is comparable to that recorded in the 1988 survey. 
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2.VIEW OF WORLD PROBLEMS 


Graphic 1 

Most important issue 
facing the world 
top-of-mind response 


Most important problem: 
top-of-mind response 


AND ISSUES 


To determine the importance of international development issues to Canadians, 
respondents were first asked to name the most important problem facing the world today. 
Responses to this open-ended question measure the “top-of-mind” importance of issues, while 
the “prompted” format of the second question on the survey further positions the importance of 
issues relative to one another. 
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Environmental issues clearly dominate the public concern, with more than one in three 
respondents (36%) reporting the environment to be the most important issue or problem facing 
the world today. As recently as three or four years ago, the threat of war was the number one 
concern in the minds of Canadians, but concern about the arms race and nuclear war declined 
dramatically between 1985 and 1987. In the 1988 survey, there was no single issue dominating 
public concern. Apparent improvements in relations between world superpowers has reduced 
global tensions, and therefore public concern about the arms race has been alleviated. During 
this same time period, pollution, global warming, waste disposal, the destruction of the 
rainforest and many other environmental issues have come to the forefront of public attention. 
Tremendous media coverage (T.V. specials, magazines and world conferences) of environmental 
issues has had a major impact on Canadians’ knowledge of and concern over the environment. 
Other Angus Reid polls indicate the concern about the environment continues to gain 
momentum and is now the leading global concern of Canadians. 


Table 1 

Most important issue 
facing the world 
top-of-mind 
(percentage) 


Most important problem: 
prompted response 


Jul’85 Feb.’86 Dec.’87 Dec.’88 Jan.’90 


Arms race/nuclear war | 48 44 39 23° 10, 
EnvironmenthealtWAIDS = = 38 2 Q Qe 3g 
Hunger/povertyloverpopulation = 19 +19 £42118 16 18 
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* NOTE: The dramatic increase in environment /health/AIDS is almost entirely due to the environment issue which went from 6 per cent in 
Dec.’87 to 18 per cent in Dec.’88 and to 39 per cent in 1990. 


International development issues, such as hunger, poverty and overpopulation, are 
mentioned second most frequently in top-of-mind importance. Canadians continue to be 
concerned about these issues, although there has been a slight decline over the past few years 
in the number of Canadians who consider this to be the most important issue facing the world. 
Decreased media attention on African food crises over the past several years has lessened the 
focus on this issue; at the same time, increased media attention on environmental issues has 
served to bring these issues to the forefront of public concern. In the absence of dramatic media 
focus, public concerns about poverty and hunger can be expected to continue to decline. 

Various concerns related to the economy, including taxes and unemployment, have 
remained relatively stable over the past few years, although other recent Angus Reid Polls 
have shown increased concern with domestic taxes. Evidently Canadians are comfortable 
enough with the international economic situation that they can turn much of their concern 
about global issues elsewhere. 


To further position the importance of international development issues in the minds of 
Canadians, a prompted question format was used in which respondents were asked to indicate 
the relative importance of five specific problems facing the world today. These included 
economic problems, poverty and hunger, the arms race, violations of human rights and world 
environmental problems. The problem of poverty and hunger receives a much higher rating in 
this prompted response format than the top-of-mind response would indicate. Canadians place 
a greater overall importance on poverty and hunger than on any of the other issues listed, 
although concern for world environmental problems ranks a very close second in public 
concern. 


Graphic 2 
Prompted importance 
of issues 
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The discrepancy between the top-of-mind response and the prompted response to the 
importance of poverty and hunger indicates that the problem is not an immediate one for most 
Canadians, and that the situation in underdeveloped countries does not directly affect their 
day-to-day lives. However, when specifically asked to consider the problem of world poverty 
and hunger, Canadians believe it to be overall the most important issue facing the world today. 

The relatively healthy economy in Canada over the past few years has reduced the concern 
that Canadians feel over global economic problems. Decreased tensions between world 
superpowers have significantly reduced public concern over the arms race to the point where it 
is ranked as being least important of the issues listed by nearly half of all Canadians. 


3-CANADA’S ROLE IN INTERNATIONAL 
DEVELOPMENT ASSISTANCE 


Perceptions of 
Canada’s generosity 


Graphic 3 
Impressions and 
preferences regarding 
Canada's position 

as an aid donor 


Attitudes towards 
spending on international 
development assistance 


This chapter presents Canadians’ preferences and perceptions concerning Canada’s role in 
international development assistance. Canadians in general are proud of Canada’s role as a 
contributing nation. However, a substantial number of Canadians would prefer that Canada 
take a greater lead in world development assistance. 


A large majority (70%) of Canadians believe that Canada is among the more generous 
nations of the world in terms of providing development assistance to Third World countries, 
but only a few (8%) believe that Canada is a world leader in this regard. These perceptions 
have remained relatively stable from the time of the 1988 survey to the 1990 survey. 

Support for Canada being a world leader in terms of international development assistance 
has grown from 26 per cent in 1987 to 33 per cent in 1990. The proportion of Canadians 
wishing Canada to adopt this role of world leader is roughly four times that of those who 
currently believe that Canada has adopted this role. Canadians living in Quebec and in the 
West are much more likely than their counterparts in Ontario or the Atlantic provinces to 
prefer that Canada adopt the role of world leader in providing development assistance. 
Similarly, males, young Canadians and those whose mother tongue is French are more likely 
than other Canadians to say that they prefer that Canada be a world leader in providing aid to 
Third World countries. 
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Although it can be said that Canadians believe their country to be generous and that they 
would like it to be among the more generous donor nations in the world, over the past year 
there has been an increase in the number of Canadians who believe that Canada spends too 
much money assisting developing countries. In the 1988 survey, 16 per cent said they thought 
Canada spends too much on aid, but this number jumped to 21 per cent in 1990. However, a 
third (32%) of Canadians believe that the Canadian government does not spend enough money 
on aid. A slightly greater proportion of Canadians (39%) believe that the Canadian government 
spends the right amount of money on aid. 


Graphic 4 
Impressions of Canadian 
expenditures of foreign aid 
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The majority of Canadians (70%) believe that Canada is among the more generous of 
nations, and a significant proportion (39%) believe that current funding of the aid program is 
adequate. At the same time, one-third of Canadians would prefer that Canada play more of a 
leadership role in assisting developing countries, and are willing to increase government 
spending on aid. 

Young Canadians, and those with higher education, express greater support for increased 
funding. Canadians born outside of Canada, and those who reside in Quebec and British 
Columbia are also more likely to support increased funding. The less educated groups and 
older Canadians are more likely than others to think that Canada currently spends too much 
on development assistance. 


The vast majority of Canadians (four out of five) believe that Canadian aid is at least 
somewhat effective in helping to reduce the problems of Third World countries. The perceived 
effectiveness of Canadian aid has remained constant since the 1988 survey, when it showed a 
dramatic increase over the response to the 1987 survey. The increased confidence in the 
effectiveness of Canadian aid over the past few years is complemented by a decrease in the 
number of Canadians who believe that our development assistance programs are not as 
effective as they could be. In the 1987 survey, 26 per cent of Canadians believed that 
development assistance programs are not effective, while only 17 per cent shared that view in 
the 1990 survey. 


Graphic 5 

Effectiveness and Canada's 
control of aid to poor 
countries 
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In past years, the majority of Canadians believed that Canada had too little control over 
how aid is provided to developing countries. However, in 1990, only half of Canadians (49%) 
believe this to be the case. A negligible proportion of Canadians (5%) believe that the 
government exercises too much control over aid monies. 
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Those groups of the population who are more likely to support increased funding (i.e. 
higher education groups, Canadians living in Quebec and those with French as their mother 
tongue) are also more likely to call for greater Canadian control over aid. Evidently, these 
Canadians are willing to support increased spending, but they would like to ensure that the 
funds are used in the most efficient manner possible. This attitude is also reflected in the 
desire for Canada to adopt the role of being a world leader in providing development assistance 
to Third World countries. Canadians continue to believe that non-governmental organizations 
(NGOs) make a more significant contribution to international development assistance than the 
federal government, universities or business. Nearly half of Canadians (47%) believe that non- 
governmental organizations are making a major contribution to Canada’s foreign aid and 
development program, compared to 34 per cent who believe the government to be making a 
major contribution in this regard. Universities and the business sector follow behind with 24 
per cent and 16 per cent respectively. 

While perceptions of the contributions of the federal government and non-governmental 
organizations have remained consistent between the 1988 and 1990 surveys, perceptions of the 
contributions of both universities and business have increased since the 1988 survey. 
Evidently, Canadians believe that both the university and business sectors are playing an 
increasingly important role in contributing to Canada’s foreign aid and development programs. 


4. ATTITUDES TOWARDS 
INTERNATIONAL DEVELOPMENT 


Generosity and 
responsibility 


Table 2 
Attitudes on international 
development assistance 


Canada spends... 
(percentage)* 


CIDA’s main motivation for undertaking this study was to obtain information to assist 
them in their public communications efforts, which are designed to promote Canadians’ 
understanding of development assistance and of CIDA’s programs and policies. This section of 
the report examines Canadians’ perceptions and attitudes on a number of issues related to 
international development. To facilitate the analysis of why some Canadians support and 
others oppose Canada’s aid programs, this section examines and compares the attitudes of 
those who think that Canada spends the right amount, too much or not enough on 
international development assistance programs. 

Survey respondents were asked to agree or disagree with 16 attitudinal statements using a 
scale from -5 to +5 where -5 indicates total disagreement and +5 indicates total agreement. 
Results presented in tables in this section show percentages of agreement and disagreement 
with statements, as well as mean scores (between -5 and +5) for the statements. A score of zero 
represents a neutral public perspective, while mean scores lower than -3 or higher than +3 
indicate strong negative and positive opinions respectively. 


The vast majority of Canadians are proud of the role that Canada plays in international 
development assistance. More than eight out of ten Canadians agree that one of the best things 
about Canada and Canadians is that we are generous and prepared to help people in need. 
Furthermore, Canadians strongly believe that they have a responsibility to help people in 
Third World countries because their people are suffering. Those Canadians who believe that 
current spending levels on development assistance are adequate are more likely than their 
counterparts to be proud of Canada’s role as a generous and responsible nation. While those 
who would cut funding for aid believe that one of the best things about Canada is our 
generosity, they tend to feel much less responsibility than others to help underdeveloped 
countries. Conversely, those who support increased spending feel an extreme responsibility to 
help the people in Third World countries. These findings are consistent with those of the 1988 
survey. 


Agree Disagree Total Too Right Not 
much amount enough 
(%) (%) | (Mean)* (Mean) (Mean) (Mean) 


Generosity and responsibility: 


One of the best things 
about Canada and 
Canadians is that we 
are generous and 


prepared to help 

people in need. 84 7 ae) 2.8 3.1 2.6 
I'm proud of Canada’s 

role in helping poor 


countries. 83 i 2.1 2.2 3.2 2.4 


The main reason why 
Canada should assist 
poor countries is that 
their people are 
suffering and we have 

a responsibility to help. 84 10 2.8 1.3 29 3.6 


*Mean score refers to the average of all responses on the scale from -5 (totally disagree) to +5 (totally agree). 
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How international 
development 
assistance 
benefits Canada 


Table 3 
Attitudes on international 
development assistance 


Canada spends... 
(percentage)* 


Domestic and 
international interests: 
Canadians’ priorities 


Most Canadians foresee that Canada will benefit in the long run from providing 
international development assistance to Third World countries. These benefits are perceived to 
be the improved and stable economic conditions of developing countries rather than the 
economic benefit of increased Canadian exports to these countries. Half of Canadians are 
inclined to believe that the main reason Canada should help developing countries is so that 
one day we can sell them more goods and services. Not surprisingly, that segment of the 
Canadian population which believes that we spend too much on development assistance is 
much less likely than other segments to foresee benefits to Canada for providing international 
development assistance. 


Benefits to Canada: Agree Disagree Total Too Right Not 
much amount enough 
(%) (%) | (Mean)* (Mean) (Mean) (Mean) 


The main reason why 

Canada should help poor 

countries is that they 

may one day become 

prosperous and we could 

sell them more goods 

and services. 49 37 0.2 0.2 0.6 -0.2 


Canada will benefit in 
the long run from 
improved and stable 
economic conditions in 
poor countries. 76 11 2.3 1.3 2.3 2.9 


*Mean score refers to the average of all responses on the scale from -5 (totally disagree) to +5 (totally agree). 


Despite the fact that Canadians strongly support providing assistance to Third World 
countries, eight out of ten Canadians believe that Canada should take care of needy Canadians 
first. Evidently, there is some competition between domestic and international interests in 
terms of assisting needy persons. 

Developing countries do not pose an economic threat in the minds of Canadians, as 
evidenced by the very low degree of agreement with the statement that “If we help some 
countries to develop their economies, they'll end up competing with us and Canadians will lose 
their jobs”. 

Over half of Canadians believe that we should lower our trade barriers to Third World 
countries so that they can benefit by selling more of their products in Canada. 

Those Canadians who would prefer to decrease funding for aid are strongly in favor of 
helping the needy in Canada first. They are also much less likely than others to believe that 
Canada should lower trade barriers to developing countries. Conversely, Canadians who 
support increased funding for development assistance are much less concerned about helping 
Canadians first, and about any competition that might come from developing countries. They 
are also more supportive of lowering trade barriers than are those who would like to decrease 
aid spending. These findings are consistent with those of the 1988 survey. 


13 


Table 4 
Attitudes on international 
development assistance 


Canada spends... 
(percentage)* 


The future of international 


development assistance 


Domestic vs. international 
tradeoff: 


Agree Disagree Total Too Right Not 
much amount enough 
(Mean) (Mean) (Mean) 


(%) (%)  (Mean)* 


Canada should help the 
needy in Canada first. 80 11 2.9 4.1 3.0 1.9 


If we help some countries 

to develop their economies, 

they'll end up competing 

with us and Canadians 

will lose their jobs. V4 68 -1.9 -0.9 -1.8 -2.6 


Canada should lower trade 
barriers to poor countries 
so they can benefit by 
selling more of their 
products in Canada. 59 20 13 0.5 13 19 


*Mean score refers to the average of all responses on the scale from -5 (totally disagree) to +5 (totally agree). 


The 1988 survey of Canadians’ attitudes toward international development assistance 
showed a brighter prognosis than did previous surveys. However, in the 1990 survey, there 
appears to have been a slight decline in some of the optimism regarding the future of 
international development assistance. Forty-five per cent of respondents to the 1990 survey 
agreed with the statement that “Many of the countries which have received aid in the past are 
making real progress and eventually will no longer need foreign aid”, compared to over half 
(51%) of respondents to the 1988 survey. Similarly, there was a decline from 70 per cent in the 
1988 survey to 64 per cent in the 1990 survey in agreement with the statement that “We are 
getting better at putting our aid money into projects that are useful and effective’. 

Nearly three-quarters of Canadians (73%) believe that the climate and agricultural 
conditions in some developing countries make it virtually impossible for those countries to 
become self-sufficient in food production. Those who would prefer to decrease spending on 
foreign aid are much less optimistic than their counterparts about the prognosis for success. 
Those who believe that Canada is currently spending the right amount, or would prefer that 
Canada spend more on foreign aid, hold more optimistic attitudes in this regard. 
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Table 5 
Attitudes on international 
development assistance 


Canada spends... 
(percentage)* 


The role of government 
in developing countries 


Prognosis for success: Agree Disagree Total Too Right Not 
much amount enough 
(%) (%)  (Mean)* (Mean) (Mean) (Mean) 


We are getting better at 

putting our aid money 

into projects that are 

useful and effective. 64 18 1.4 0.6 1.7 Le 


Climate and agricultural 

conditions in some poor 

countries make it 

virtually impossible for 

them to be self-sufficient 

in food production. 73 20 2.0 22 2.1 1.9 


Many of the countries 

which have received aid 

in the past are making 

real progress, and 

eventually will no 

longer need foreign aid. 45 33 0.3 -0.7 0.6 0.6 


*Mean score refers to the average of all responses on the scale from -5 (totally disagree) to +5 (totally agree). 


As was found in the 1988 survey, most Canadians believe that climate and agricultural 
conditions are not the only obstacles to development of Third World countries. There is a 
widespread belief that the aid sent to developing countries never gets to the people who most 
need it. Nearly three-quarters of Canadians (74%) believe this to be the case. While this belief 
is especially felt by those who oppose increased aid spending, even those who would increase 
funding tend to believe that some assistance is misdirected. 

Canadians are also somewhat pessimistic about the commitment of governments in 
developing countries in terms of helping their poor people. Six out of ten Canadians believe 
that the countries which receive aid generally do not put it to the best possible use; this 
attitude is reflected in their desire for increased control over how aid monies are used. Even 
those Canadians who would like to see increased spending on foreign aid express considerable 
concern about the efficiency and commitment of the governments in the Third World countries 
that are receiving Canadian development assistance. 


Table 6 
Attitudes on international 
development assistance 


Canada spends... 
(percentage)* 


Other related issues 


Role of governments in Agree Disagree Total Too Right Not 
poor countries: much amount enough 
(%) (%) | (Mean)* (Mean) (Mean) (Mean) 


Most of the aid sent to 
poor countries never 
gets to the people who 
most need it. 74 14 22 3.2 2.0 1.8 


Governments in poor 

countries are not really 

committed to helping 

their poor people. 64 22 ey 76 1.6 ie 


The countries which 

receive aid generally 

don’t put it to the best 

possible use. 60 22 1.4 2.2 1.3 0.9 


*Mean score refers to the average of all responses on the scale from -5 (totally disagree) to +5 (totally agree). 


Canadians strongly believe that greater attention should be focused on the involvement of 
women in developing countries. Most Canadians (68%) agree that development projects will 
not be successful until they become more sensitive to the role of women in these developing 
countries. 

Earlier it was mentioned that concern for the environment is emerging as the most 
important issue facing Canadians today. As was found in the 1988 survey, concern over the 
environment extends beyond Canada’s borders to the Third World as well. Nearly two-thirds of 
Canadians (63%) believe that in Third World development projects, protecting the natural 
environment should be more important than creating economic growth and employment. 

The vast majority of Canadians (83%) agree that “Most environmental problems facing the 
poorer countries will not be solved until more progress is made in fighting poverty”, clearly 
illustrating that environment and development are critically linked in the minds of Canadians. 

In keeping with Canadians’ preference for long-term development aid over short-term 
emergency relief, there is strong support for the idea that underdeveloped countries must have 
their own science and technology infrastructure in order to solve their own problems. Nearly 
nine out of ten Canadians agree that this is the case. | 
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Table 7 
Attitudes on international 
development assistance 


Canada spends... 
(percentage)* 


Related issues: Agree Disagree Total Too 


Right 


Not 


much amount enough 


(%) (%)  (Mean)* (Mean) 


(Mean) 


(Mean) 


Development projects in 

poor countries will not 

be successful unless 

greater attention is paid 

to the involvement of the 

women of those countries. 68 14 1.9 it 


1.9 


2.1 


In Third World development 

projects, protecting the 

natural environment should 

be more important than 

creating economic growth 

and employment. 63 19 15 1.4 


Most environmental problems 

facing the poorer countries 

will not be solved until 

more progress is made in 

fighting poverty. 83 8 2.8 2.8 


What poor countries need 
most is help to develop 
their own science and 
technology so they can 
solve their own problems. 87 8 3.1 3.3 


*Mean score refers to the average of all responses on the scale from -5 (totally disagree) to +5 (totally agree). 
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1.6 : 


2.7 


3.1 


3.1 


3.0 


5. CANADA'S PRIORITIES FOR AID 
SPENDING: WHERE THEY ARE AND 


WHERE THEY SHOULD BE 


Perceptions 
of recipient nations 


Beliefs and preferences 
regarding aid spending 


One of the most effective ways of gaining insight into public opinion is to compare the 
extent to which the priorities of the public are consistent with their perceptions of where the 
government stands on the same issues. Disparities between perceived government concerns 
and those expressed by the public indicate areas where adjustments in priorities or in 
communications efforts are required. 

This chapter compares Canadians’ preferences about the spending of aid monies in the 
future to their perceptions of how the government currently allocates these funds. In many 
cases the two sets of priorities match, but there are other areas in which Canadians believe 
their preferences are different from the government’s. 


When asked to name the underdeveloped countries or regions of the world, Africa and 
African nations rank highest in top-of-mind awareness, with 65 per cent of respondents citing 
these countries as their first mention. Asian countries follow considerably behind, with 14 per 
cent top-of-mind awareness, then South/Central American/Caribbean countries with 11 per 
cent of first mentions. Eastern Europe has minimal top-of-mind awareness, being cited by only 
two per cent of Canadians. 

When specifically asked whether they favor providing aid to Eastern European countries, 
two-thirds (66%) of Canadians approve of doing so. One-third (33%) of those who approve 
believe that aid should be given to Eastern Europe even if it necessitates the reduction of 
assistance to Third World nations in, for example, Africa. 

Support for increasing aid expenditures to Central and South America is low, with just 
over a third (37%) of Canadians in favor of doing so. However, of those who do support 
increasing aid to these regions, just over one-third (36%) are strongly supportive, as they agree 
that the increase should take place even at the expense of other Third World nations. 


As was found in last year’s survey, the vast majority of Canadians oppose the notion of 
giving aid on the condition that receiving countries buy Canadian products. Fifty-four per cent 
of Canadians believe that the government of Canada does not impose such conditions on aid it 
provides to underdeveloped countries. This is one area in which Canadians feel the 
government’s priorities match their own. 
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Fewer than one in three Canadians (32%) would prefer that aid should be given only to 
countries who have a democratically elected government. The Canadian government, in line 
with people’s preferences, is not perceived to be imposing this condition on aid spending. 

More than half of Canadians (52%) would prefer that aid be mostly channeled through 
international or charitable organizations rather than be directly provided by the government. 
As discussed earlier, most Canadians believe that the contribution provided by non- 
governmental organizations is more significant than that provided directly by the Canadian 
government. In line with these preferences, Canadians believe that their government is 
directing much of its aid expenditure through the non-governmental organizations. 

The beliefs described thus far are ones in which perceived government priorities closely 
reflect those of most Canadians. The following issues are those in which there is a disparity 
between the two sets of priorities. 

The area in which perceived government aid spending is most at odds with Canadians’ 
priorities regarding aid spending is that of providing aid to countries with conditions on 
respecting human rights. While three-quarters of Canadians (75%) would prefer that aid be 
given only to countries whose governments respect the human rights of their people, slightly 
less than half of respondents (49%) believe that government aid spending follows this 
guideline. 

Canadians strongly express a preference that most Canadian aid be directed to creating 
longer term economic and social progress as opposed to easing problems in emergency 
situations. In conflict with this, many Canadians believe that the government provides most of 
its aid in emergency situations. 

While most Canadians (54%) would prefer that aid dollars be targeted to the least- 
developed countries rather than those with the best hope for development, a significant 
proportion believe that the Canadian government is doing the opposite. Nearly half (46%) of 
Canadians believe that the government is assisting countries with the best hope of 
development rather than the least affluent countries. 

As mentioned earlier, Canadians desire greater control over how Canada’s aid money is 
spent. The majority of Canadians would prefer that their government’ aid be sent with clear 
instructions on how it is to be used. However, many Canadians believe that the Canadian 
government currently allows the recipient country to decide how the aid is to be utilized. 


Summary 


Graphic 8 
Priorities in development 
1987, 1988 and 1990 


Canadians’ preferences regarding the government’s priorities in aid spending differ 
somewhat from their perception of the Canadian government’s current priorities. Canadians 
would prefer to see more emphasis placed on the least-developed countries. They would also 
like Canadian aid to be given with clear instructions on its use and directed towards creating 
long-term progress. 

Earlier it was reported that Canadians, especially those most supportive of international 
development assistance, feel a strong sense of responsibility to assist the people in developing 
countries. The extreme difficulty of this task in no way mitigates the responsibility that 
Canadians feel. Canadians apparently are willing to spend aid money to achieve long-term, 
and consequently much more difficult, progress. 
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There has been very little change in Canadians’ priorities regarding aid spending between 
1987 and 1990. These priorities generally stem from basic values and motivations which are 
rarely subject to substantial short-term fluctuations. Significant changes from the 1988 survey 
to the 1990 survey are an increase in the desire to provide aid only to countries whose 
governments respect the human rights of their people, and to countries where democratic 
governments are in power. The results of the 1988 survey indicated an increase in support for 
emergency aid over long-term aid. However, in 1990, the proportion of Canadians expressing 
preference for emergency relief has decreased once again, although not to the low level 
reported in 1987. This fluctuation is likely due to the media focus on disasters and 
catastrophes that occurred throughout the year of 1988. 
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6. AWARENESS OF CIDA AND SOURCES 
OF INFORMATION ON INTERNATIONAL 


Awareness of 
non-governmental 
organizations 


Graphic 9 
Sources of information 
on development 


Sources of information 
on international 
development 


DEVELOPMENT ISSUES 


This chapter examines the awareness, usage and credibility of a number of available 
sources of information on international development issues. 

In order to measure awareness of non-governmental organizations, respondents were 
asked to name any Canadian voluntary or charitable organizations which are involved in 
helping people in developing countries. Thirteen per cent were unable to name any such 
organizations. Those respondents who were able to name organizations on a top-of-mind basis 
referred to a wide variety of organizations led by UNICEF (26%), the Red Cross (24%), OXFAM 
(16%), CUSO (12%), the United Way (10%) and the Salvation Army/Red Shield (9%). When 
asked specifically to name the federal government agency responsible for Canada’s aid 
program, 11 per cent of Canadians were able to name CIDA, down slightly from 15 per cent in 
the 1988 survey. Public awareness of all non-governmental organizations is comparable to 
that recorded in the 1988 survey. 
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Television clearly dominates as Canadians’ major source of information on international 
development. Both television news and documentaries are cited by more Canadians as 
primary sources of information on the underdeveloped countries of the world, followed by daily 
newspapers, the radio and magazines. There has been a dramatic increase over the past few 
years in the reliance on conversations with family and friends as a source of information, from 
22 per cent in 1987 to 39 per cent in 1990. 

Television news coverage and fund-raising programs appear to be emphasized more 
heavily in the Atlantic provinces, while T.V. documentaries are relied on most heavily by 
Canadians in Alberta and in Quebec. The role of churches and religious organizations as 
sources of information on the developing countries of the world is emphasized more in 
Manitoba and Saskatchewan than in other areas of Canada. 
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The credibility of Television news and documentaries remain the most credible source of information on 

information from various development assistance, being cited by 37 per cent of respondents as being very credible 

sources sources. Information from religious organizations follows T.V. news and documentaries in 
terms of credibility; however, religious organizations have decreased significantly in their 
perceived credibility since the 1987 survey, from 38 per cent in that year to 30 per cent of 
respondents in the 1990 survey. One quarter of respondents believe non-governmental 
organizations provide credible information, followed by newspaper articles (21%), magazine 
articles (18%) and finally, government information sources (17%). 


Graphic 10 
Credibility of information 
from various sources 
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For most people, reading about issues has less of an impact than seeing information about 
them on television. While newspaper articles are read by nearly as many people as watch 
television news, newspaper articles are considered to be less credible than television. 
Magazine articles also suffer a lower credibility than television. There has been a tremendous 
increase in the usage of government information sources from the 1988 survey (9%) to the 1990 
survey (23%). However, government information sources are not considered to be as credible as 
non-governmental organizations. 
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Question 1 


Question 2 


Question 3 


Question 4 


7. QUESTIONNAIRE 


If you had to name one issue or problem which you feel is the most important one 
facing the world, that is, the one which concerns you personally the most, what would 


that be? (circle one only) 


Arms race/nuclear war 01 (10%) 
World 1 hunger/poverty _ ay, (13%) 
Pollution/environment eh ea, 03. ( 36%) 
Free trade 04 ( 1%) 
Inflation/cost of living | wud ey 5%) 
Taxes © cha kes 06 =f: 3%), 
Stock market 07 ( * ) 
Social/moral aK aye 5%) 


Health/AIDS 


Unemployment/youth employment 


Immigration 


Change 1 in Eastern Europe | 


Social services - gov’t 
No problems/nothing — 
Other 

(Don’t know/Not stated) _ 


Thinking of the following five issues facing the world, (read issues - rotate) which is 


the most important? ... and 2nd? ... and 3rd? ... and 4th? 

1st 2nd 3rd Ath 
Economic problems ithe ners: (10%) (16%) + (20%) (28%) 
Poverty and hunger 7 : : 7 (35%) (29%) (22%) (11%) 
Thearmsrace ba eres AIDE 12%). HID), 419%) 
Violations ofhumanrights =” (10%) (17%) (25%) (29%) 
World environmental problems Th ; (38%). (27%) (16%) (14%) 


When you think of the poor countries of the world, what countries or regions come to 


mind? Ist, 2nd, 3rd and 4th. 


South/Central America/Caribbean _ | 
Asia seine @ 
Eastern Europe 
Other 


1st 2nd 


(11%) (25%) 


(2%) ( 5% ) ire 


(6%) (6% 


(65%) (34%) 


) 
(14%) (80%) 
) 


Which region of the world do you think is most in need of economic assistance from 


other countries? (one mention only) 


Africa 


South/Central America/Caribbean 


Asia 


Eastern Europe 


Others 


(* ) rounds off to less than 1 per cent 
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Question 5 


Question 6 


Based on your own opinion, or anything that you may have read, heard or seen, do 
you think Canada spends (read list)? 


Too much money assisting poor countries 
around the world 1 (21%) Or not enough 


| ; art Ba (3255) 
2 (39%) (Don’t know/Not stated) 9 ( 9%) 


The right amount 


Now I'd like to read you a few statements describing different approaches to life, 
and I would like you to tell me how much you agree or disagree with each statement, 
using a scale where “-5” means you totally disagree and “+5” means you totally agree. 
The first statement is: (read statements - rotate from x) 


Totally disagree Totally agree 
$0 re Or ee ee 
Mean rating 
I consider myself more traditional than experimental. 1.5 
Being part of a group is very important to me. 1.0 
Watching what successful people are doing is important in 
order to get ahead in life. 0.7 
We all have a responsibility to try to make the world a better 
place, so it’s important to keep trying to change things. 3.7 
I’m financially successful because I have worked so hard for it. 2.4 
I rarely think about spiritual or religious matters. -0.6 
Financial security is my major concern right now. 1.3 
Life should be enjoyed as much as possible today, without 
worrying about the future. 0.3 
Whether or not you make it in life is mostly determined by luck. -2.4 
TV is my main source of entertainment. -1.1 
I don't like to buy anything new until I’ve seen it used 
successfully by others. 0.1 
Relationships with family and friends are far more important 
to me than property and wealth. 3.8 
The more money that is spent on helping out poorer people, 
the less they will want to help themselves. -0.4 
I get involved in a lot of community activities. -0.1 
I find it depressing to think about the future. -1.1 
I like to read, watch and listen to international news 
as much as | can. 2.4 
It’s time for environmental groups to get more radical. 13 
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Question 7 


Question 8 


Question 9 


Question 10 


At the present time, is it your impression that Canada is a world leader in providing 
aid, among the more generous nations, or among the less generous nations? 


Among the less generous nations — Coleh 13%) A world leader  £ 3 ( 8%) 
Among the more generous nations 2 (70%) (Don’t know/Not stated) 9» {- 9%) 


Which of these roles would you prefer Canada to adopt in the future? (read list) 


To be among the less generous nations 1 ( 13%) To be a world leader 3 (33%) 


(Don’t know/Not stated) 9 ( 5%) 


To be among the more generous nations 2 ( 49%) 


When you think about how effective Canadian aid has been over the years in 
helping reduce the problems of poor countries, would you say that it has been (read list) 
effective? 


Not at all eS dk ead ( 3%) Very ae aX 4 (13%) 
Not too eneceemnaianeunins a ( 14%) (Don’t know/Not stated) _ 9 ( 4%) 
Somewhat 3 (66%) 


When you think about the obstacles to development faced by the countries which 
receive Canadian aid, how important is (read list - rotate from x)? Would that be 
extremely important, very, somewhat, not very or not at all important? 


Extremely — Very Somewhat Notvery Notatall  (DK/NS) 
important important important important important 


The foreign debt which 


these countries owe (16%) __ (38%) (26%) — 


(11%) ( 4%) (5%) 


Lack of adequate food, 
shelter or medical 
treatment (29%) (55%) (12%) ( 2%) 


The difficultyof - a — ow 
establishing industries 
which can thrive in 


the long term , (16%) 7 (52%) (23%) . * 4%) (1%) 7, _ (4%) 
The lack of a good basic 

education system a (31%) (55%) : (11%) ( 2%) = “4 { 2%) 
The rate of population 

growth (26%) (41%) (22%) ( 6%) — (2%) _ ( 3%) 


War or violence in or 


Beet eeu ee ae hha Geer) (5%) (4%) 4) 
The lack of 

democratically 

elected, stable 

governments (22%) (47%) (21%) ( 5%) (2%) (4%) 


Inadequate resources 

to apply science and 

technology to their 

problems (17%) (48%) (25%) ( 5%) (1%) ( 3%) 


(*) rounds off to less than 1 per cent 
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Question 11a 


Question 11b 


Question 12 


Are you in favor of Canada providing economic assistance to Eastern European 
countries? 


Yes gos fe y i} ( 66%) (Don't know/Not stated) 9 (7%) 


No 2 (28%) 


Would you be in favor of aiding Eastern Europe even if it meant reducing Canada’s 
assistance to poor countries in Africa, Asia and Latin America? 


Yes _ mot bigirs >» ee 1 (33%) (Don’t know/Not stated) i 9 ( 9%) 
No 2 (58%) 


I'd like to read you a list of statements which various people have made, and ask 
you to tell me for each one, how much you agree or disagree with each statement, using 
a scale where “-5” means you totally disagree and “+5” means you totally agree. The first 
statement is: (read statements - rotate from x) 


Totally disagree Totally agree 
Te 
Mean rating 


The main reason why Canada should help poor countries is 
that they may one day become prosperous and we could sell 
them more goods and services. 0.2 


The main reason why Canada should assist poor countries is 
that their people are suffering and we have a responsibility to help. 2.8 


If we help some countries to develop their economies, they'll 
end up competing with us and Canadians will lose jobs. -1.9 


One of the best things about Canada and Canadians is that 
we are generous and prepared to help people in need. 2.9 


The countries which receive aid generally don’t put it to 
the best use. 1.4 


Many of the countries which have received aid in the past are 
making real progress, and eventually will no longer need 


foreign aid. 0.3 
We are getting better at putting our aid money into projects 

that are useful and effective. 1.4 
Canada should help the needy in Canada first. 2.9 


Governments in poor countries are not really committed to 
helping their poor people. Li 


Climate and agricultural conditions in some poor countries 
make it virtually impossible for them to be self-sufficient 
in food production. 2. 


So 


Development projects in poor countries will not be successful 
unless greater attention is paid to the involvement of the women 
of those countries. Ys 


ice) 


Most of the aid sent to poor countries never gets to the 
people who most need it. 2. 


bo 


Question 13 


Question 14a 


Question 14b 


Totally disagree Totally agree 


pu ee ee ee te te 
Mean rating 
I’m proud of Canada’s role in helping poor countries. 2 


Canada should lower trade barriers to poor countries so they 
can benefit by selling more of their products in Canada. 1.3 


Canada will benefit in the long run from improved and stable 
economic conditions in poor countries. 2.3 


In Third World development projects, protecting the natural 
environment should be more important than creating 
economic growth and employment. 1.5 


Most environmental problems facing the poorer countries will 
not be solved until more progress is made in fighting poverty. 2.8 


What poor countries need most is help to develop their own 
science and technology so they can solve their own problems. 3.1 


Thinking about the control Canada has over how our aid is used, do you think 
Canada has (read list) control? 


Too little 1 (49%) 


: Too much _ warn 7 3. € 5%) 
About the right amount 2 (32%) (Don’t know/Not stated) 


9 (13%) 


Do you think that a larger share of Canada’s foreign aid budget should go to the 
poor countries of Central and South America and the Caribbean? 


Yes “eth ©. ; — al : (37%) (Don’t know/Not stated) Paes a7 (14%) 
No 2 (49%) 


Would you be in favor of providing more economic assistance to Central and South 
America and the Caribbean countries even if it meant reducing Canadian aid to poor 
countries in Africa and Asia? 


Yes ee Li 1s (36%) (Don't know/Not stated) oe (10%) 
-No 2 (54%) 
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Question 15 


Question 16 


Question 17 


Question 18 


Aid to poor countries comes from a number of sectors. For each of the following, do 
you think they are making a major contribution to Canada’s foreign aid and 
development program, some contribution or not much contribution? How about (read 
sector - rotate): 


Major Some Notmuch  (DK/NS) 


The Government of Canada 

providing aid _ ae . _ — (84%) (88%) ~—— (9%) 
Canadian business providing skills 

and equipment 


(4%) 


(16%) (48%) (28%) (8%) 


Canadian churches and charitable organizations 
raising money and sending people (47%) (42%) ( 8%) ( 3%) 


Canadian universities and colleges training 7 
students from poor countries (24%) (49%) (19%) ( 8%) 


Have you ever heard of the term “sustainable development”? 


Yes 1 (30%) (Don’t know/Not stated) 


No 2 (69%) 


9 ( 1%) 


Could you please describe to me what the term “sustainable development” means to 
you? 


Helping countries become self-sufficient (27%) 
Extended developmentingong (20%) 
General development — eee ei a ees 
Assistance which willnotharmenvironment = = = (2%) 
Providing permanent economic benefits == ae 
Providingeducation for progress ssss—s—ssS 2%) 
Developing industries in poor countries : (2%) 
Otho ae ph ane end er (9%) 
tt Sains elles al Bed 6 To 19%) 
(Don’t know/Not stated) ee Setiuin oa ee 
Have you ever heard of the term “structural adjustment”? 
Yes 1 (25%) (Don’t know/Not stated) 9 ( 2%) 


No 2 (74%) 
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Question 19 


Question 20 


Question 21 


Could you please describe to me what the term “structural adjustment” means to 
you? 


Restructuring political structure/government (11%) 
General: |: changing the structure oe << vores a ats ( 9%) 
Changing/restructuring ‘pattern of economic development _ {air -_ = ( 8%). 
Teaching people how to develop on their os own eet pie ~~ ( 4%) 
Building/construction/engineering epee oma a ( 4%) 
Changing levels in n society/social s structure, = a lek oe or ( 3%) 
Other | as mere aie. (a 15%) 
Nothing _ ake man : (28%) 
(Don’t know/Not stated) Cd? hi pware ar is Saas (23%) 


Can you name any Canadian voluntary or charitable organizations which are 
involved in helping people in poor countries? (circle up to three responses) 


No/none 01 ( 7%) CIDA 18 ( 6%) 
RedCros i (ati(‘és~;C (24%) Amnesty International 49 ( 2%) 
Salvation Army/Red Shield ventas ( 9%) Missionaries - ; — 20 ( 2%) 
United Way pe P 04 (10%) Mennonites/MCC_ o¥ S a ( 3%) 
CARE a 05 ( 7%)  CatholicChurch =o («5B %) 
OXFAM = ~~ 06 _ (16%) © UnitedChurch  =s—i(asi‘i—«‘s;séSB;*C(«CA 
World Vision =————S—«<STs«( 7%) ~—AnglicanChurch 8h (1%) 
UNESCO t—it«wts 08 ( 3%). Church - general oe ete ae, 12%) 
United } Nations ne - ht 09 i* 1%) Cardinal Leger and his Endeavors 26 ( 4%) 
Foster Parents Plan 10 ( 4%) Canadian Catholic O: Organization for - 
Live Aid/Benefit C Concert _ emery ( 1%) Development & Peace 27 ( 1%) 
Band Aid/Records ile Parugeerel ( 1%) Chevaliers de Colomb ot oe 28 ( 0%) 
UNICEF 18 (26%) ~— Lions BE 1%) 
Canadian Save the Children Fund idetie 4%) Unitarian Service Committee et ( 1%) 
cusO 15 (12%) Christian Children’s Fund 31 (2%) 
World Health Organization = 16 ( 1%) Other 32 (13%) 
Peace Corps x 17 ( 1%) (Don’t know/Not st stated) 99 ( 6%) 


Can you tell me the name of the federal government agency which is responsible for 
Canada’s aid program? (do not read list) 


No 1 (68%) External nal Affairs/Secretary of State 3 ( 9%) 


CIDA (Canadian International Other 4 ( 6%) 


Development Agency) 2 (11%) (Don’t know/Not. stated) ‘ 9 ( 8%) 


29 


Question 22 


In choosing how aid money should be spent, there are several options. For each of 
the following sets of options, I would like you to tell me which one is closest to the way 
the federal government actually spends aid monies. (rotate order of option sets) 


Priority is placed on the poorest countries 1 (39%) 
Pn ae ie oe a ae 
Priority is placed on the countries : : a 

with the best hope of long-term development 2 (46%) 
(Noopinicn) =" "= (4 ee se eee SN | ome 
Aid is given on condition that the country receiving the aid 

buys Canadian products or services with some of the money 1 (34%) 
Aid is given without any conditions of this type RS s. aa 9 (54%) 


(No opinion) Boe rria 


Aid is given to countries whose governments respect the human rights of their people 1 (49%) 


or 
Aid is given without any conditions of thistype 2 (42%) 
(No opinion) 9° (9%) 


Aid is given only to countries which have democratic 


governments 1 (23%) 
ie a ae oc th “> ae = na 
Aid is given without any conditions of this type. i . aoe ; fg (67%) 
(Noopinion) = en oe erro mr 
Aid is given with clear instructions as to how it should be used 1 (42%) 
The countries who receive the aid are left to decide what uses _—- ow 

make the most sense in their view 2 (48%) 
(No‘opinion! WEN Soe 


Aid is mostly channelled through international organizations 


or charitable organizations 1 (52%) 
Aid is mostly provided directly from the government ofCanada i iitti(—~sé*C« BBM 
(No opinion) ee es eens ORI 


Thinking of the aid which the Canadian government gives to other countries, do you think 


Most of it goes to help ease problems in emergency situations 1 (49%) 
aaa te val vonk Sotalennpitin eo ee ae zac ia Reker seer E As: 
Most of it goes towards helping create longer term economic __ ee 
and social progress 2 (41%) 
(Noopinion) si ec i) 
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And now for each of the same sets of options, I would like you to tell me how you 
would prefer that aid decisions are made in the future. Should (rotate order of option 
sets)? 


Priority be placed on the poorest countries 1 (54%) 
or 

Priority be placed on the countries 

with the best hope of long-term development 2 (38%) 
(No opinion) 9 ( 8%) 
Aid be given on condition that the country receiving the aid 

buys Canadian products or services with some of the money 1 (81%) 
or 

Aid be given without any conditions of this type 2 (65%) 
(No opinion) 9 ( 4%) 
Aid be given to countries which respect 

the human rights of their people 1 (75%) 


o 


r 


pot 2 ST a ore 2 (22%) 


(No opinion) 9. fd) 


Aid be given without any conditions of this type 


Aid be given only to countries which have democratic 


governments 1 (32%) 
Aid be given without any conditions of thistype = $= = 2 (64%) 
(Noopinion) = s— eR hares ce te eH) 
Aid be given with clear instructions as to how it should be used 1 (60%) 
The countries who receive the aid be lefttodecide what uses sts—<CS 
make the most sense in their view 2 (35%) 
Lot so Se Rol 6 8%) 
Aid be mostly channelled through international organizations 

or charitable organizations 1 (52%) 
Aid should mostly be provided directly a eee eee 
from the government of Canada 2 (38%) 
(No opinion) 7 : 7 ; a: | (10%) 
Most of Canada’s aid goes to ease problems in emergency 

situations 1 (30%) 
Create longer term economic and social progress at 2 (61%) 
(No opinion) batt x eS 9 ( 9%) 
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Question 23a 


Question 23b 


Question 24a 


Question 24b 


Question 24c 


Which one or ones of the following sources do you feel you rely on most heavily to 
get your information on the poor countries of the world? (read list - rotate from x - accept 
as many responses as offered) 


Television news coverage 01 (84%) Books 09 (29%) 
TV documentaries ia O24 69%) Talk with family & friends 10 (39%) 
TV fund raising programs ; “aie ( 26%) Church & religious organizations ikea 33%) 
Daily newspapers 04 ( 67%) Government information sources 12 (23%) 
Weekly newspapers a es. (31%) Teachers/professors : 13 (20%) 
Magazines = = 06 (45%) None ie 
Radin) oor, cee aKa (46%) (Don't know/Not stated) “gist 99 ( 0%) 
ee 7 Charitable organizations involved in foreign aid 08 ( 31%) 


Which one of these sources do you rely on most? ...2nd? ...3rd? 


Television news coverage UN oat 1%) Books 09 ( 7%) 
TV documentaries 02. ( 48%) Talk with family & friends 10 (11%) 
TV fund | raising programs 03 ( 8%) Church & religious organizations 11 (12%) 
Daily newspapers _ 04 (50%) Government information sources 12 ( 4%) 
Weekly newspapers 05 ( 10%) Teachers/professors 13 ( 6%) 
Magazines 06 (22%) None 14 ( 0%) 
Radio 07 (22%) (Don't know/N ot stated) 99 ( 1%) 
Charitable organizations involved in foreign aid 08 ( 9%) 
During the past year, have you contributed time to a charitable or voluntary 
organization to assist people in poor countries? 
Yes 1 (21%) (Don’t know/Not stated) ean cern! 
No Zul Gis) 
During the past year, have you contributed money to a charitable or voluntary 
organization to assist people in poor countries? 
Yes 1 (59%) (Don’t know/Not stated) _ ot 1%) 


No 2 (40%) 


If you contributed time or money to a charitable organization working in the Third 
World, how did you first hear about it? 


Through contact with someone involved with the group 1 (31%) 
Through the mail. ol 2 (11%) 
Through newspaper/magazine ; a : A a at 1%) 
Through eR Se ee : 4 (21%) 
Through attending an in event/lecture | 7 a: ( 4%) 
Through my church 6) Mets 4 : | —_ Ge (19%) 
(Don’t know/Not stated) es ee. ee peacan 6%) 


(* ) rounds off to less than 1 per cent 
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Question 25 


Question 26 


Question 27 


Question 28 


Information on issues in poor countries comes from many sources. I am now going 
to name some sources and have you tell me whether you consider information provided 
by them to be (read responses) 


Very credible, I believe them over other groups. 

Mostly credible, I believe most of what they say. 

Somewhat credible, I tend to believe much of what they say. 
Not very credible, I tend to be sceptical. 


Not (DK/ 

Very Mostly Somewhat — very NS) 
Information from charitable 
organizations _ (25%) (30%) _ (84%) (8%) (3%) 
Government information sources © (17%) (28%) (38%) (138%) (4%) 
TV news and documentaries. a _ (38%) (33%) (24%) (4%) (1%) 
Articles in newspapers _ (21%) (82%) | (37%) (8%) (2%) 
Articles i in magazines (18%) (33%) (35%) (9%) (6%) 
Information from churches & other 
religious organizations (30%) (27%) (27%) (12%) (5%) 


By now you may have realized that this survey is being conducted on behalf of the 
Canadian International Development Agency, or CIDA (pronounced seeda) for short. So 
that we can use your responses, we would like to ask you some questions that would be 
used for statistical purposes only. We want to assure you that your answers will be kept 
strictly confidential. 


What is your age, please? 


16 to 19 years 01 ( 8%) 45 to 49 years 07 ( 6%) 
20 to 24 years 02 « (11%) 50 to 54 years 08 -( 6%) 
25 to29 years j 03 (13%) 55to59years 99 (4%) 
30 to 34 years ie 04 (15%) 60 to 64 years oii paren |) 
35 to 39 years ---05-—« (12%) «65 years or older ~ > ite) 
40 to 44 years : : 06 (12%) (Refused/Not stated) a 99 ( * ) 


Are you currently attending school, college or university as a full-time student? 


Yes es a a 14%) No ; aa 2 ( 86%) 
(Refused/Not stated) Dae =) 


What is the highest level of schooling that you have completed? 


Grade school or some high school 1 (21%) Complete university degree 6 (18%) 
Completed high school 2 (27%) Post graduate degree 7 7 ( 6%) 
Technical/post secondary ng (19%) (Refused/Not stated) : ve : ) 
Some university 5 ( 9%) : rr 


(* ) rounds off to less than 1 per cent 
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Question 29 


Question 30 


Question 31 


Question 32 


Question 33 


What type of educational institution are you currently attending? 


High school 1 (28%) University 3 (41%) 


Vocational/technical/college/CEGEP. 2 (28%) (Refused/Not stated) 9 ( 4%) 


Were you born in Canada or in some other country? 


In Canada 1 (86%) (Refused/Not stated) Ds Con 


Some other country 2 (14%) 


At what age did you come to Canada? 


Under 5 years OL C197) 35 to 39 years 09° (5%) 
5 to 10 years J ~ 02 ( (15%) 40 to 44 years SS eai5 ( 2%) 
lltol5years § + 03 ( 7%) 45 to 49 years it ( *) 
16tol7years  =——————s«és («4%) «BO to Bh years 12 ( 1%) 
18 to 19 years" . 5 ( 6%) 55 to 59 years : 13 Cre) 
20 to 24 y years =s j 06 (19%) 60 to 64 years * 14 ( 0%) 
25 to 29 years i = 07 (10%) 65 years or older 15 ( 0%) 
30 to 34 years " 08 (12%) (Refused/Not stated) 99 ( 1%) 


Which of the following income groups includes your annual household income, 
before taxes, including wages and other sources from all members of your household? 
(read list) 


Less than $5,000 01 ( 2%) $30,000 to $34,999 07 ( 9%) 
$5,000 to$9,999 ssi (:B%) ~—-$35,000 to $44,999 sss (« %) 
$10,000 to $14,999 S03 ( 7%) —-$45,000 to $49,999 10 ( 6%) 
$15,000 to $19,999 0d (7%) —_ $50,000 to $75,000 : 11 (15%) 
$20,000 to $24,999 05 ( 8%) Over $75,000 12 (10%) 
$25,000 to $29,999 + +~=«06 ~( 9%)  (Refused/Not stated) —»«- 99: ( 16%) 


What is your religious affiliation? 


None ( (atheist/agnostic) 01 (16%) Jehovah's Witness 08 ( 1%) 
Roman Catholic 02 ( 43%) Evangelical/F undamentalist 09 ( 2%) 
Protestant ano a: hates (30%) Orthodox 10> (1%) 
Jewish rn 04, ( 1%) Mennonite ; 11 ( 1%) 
Muslim/Islam enemies: |/') 1%) Mormon jee 8 ( 1%) 
Buddhist: af) age) | 06n@20mycOther © © 9 eee 
HindwSikh = ~—*O7-~-( 1%) _— (Refused/Not stated) S99 (- 2%) 


(* ) rounds off to less than 1 per cent 
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Question 34 


Question 35 


Question 36 


Question 37 


Question 38 


Question 39 


Question 40 


And how often do you attend religious services? 


Never Paes aye pile Once a week 5 (28%) 
Specialoccasion = ss 2 (39%) More than once a week 6 ( 6%) 
About once a month 38 (11%) (Refused/Not stated) 9 ( 1%) 
2 to 3 times per month 4 ( 8%) 
In at least two words, please state your current occupation. 
(for example, shoe salesperson, auto mechanic, etc.) 
Owner-manager, administrative Blue collar-skilled 07 (12%) 
and related 01 ( 9%) Blue collar-unskilled 08 ( 1%) 
Professional-technical 02— (20%) Student | Re. eo 09 (12%) 
Clerical & related 03 ( 9%) Unemployed wae 10 ( 3%) 
Sales occupations 04 ( 5%) Homemaker = 11 (10%) 
Service occupations 05 ( 5%) Retired i ee ee 
Farming, fishing, forestry, mining 06 ( 2%) (Refused/Not stated) v3 (1%) 
Are you a member of a trade or employee union? 
Yes 1 (22%) (Don't know/Not stated) ek Ste 
No 2 (77%) 
What is the approximate population of the town or city in which you live? 
(If Toronto, Montreal or Vancouver resident - circle appropriate city code) 
Metro City Code 
Toronto 1 (45%) Montreal as: 2 (387%) 
Vancouver 3 (18%) 
Population 
0-999 a 1 ( 5%) 100,000-499,999 ‘ful. 4 (17%) 
1,000-9,999 2 (23%) 500,000-999,999 aoe 5 = 15%) 
10,000-99,999 3 (33%) (Don’t know/Not stated) of 71%) 
What is your postal code? 
(do not ask) Sex: 
Male , 1 (49%) Female 2 (52%) 
(do not ask) Language: 
English 1 (76%) French 2 (24%) 
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